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The following rules govern your participation and/or your child or ward’s participation in any 

activity at Eternal VR (EVR). Failure to adhere to any of the rules below may result in refusal to 

admit any person to the Arcade or may result in the ejection of that person and all individuals 

accompanying that person without reimbursement of any fees paid. 

 All guests under the age of 18 years must be accompanied by a parent or legal guardian. 

At all times minors are the responsibility of the supervising parent or legal guardian. 

 All guests under the age of 18 years may not participate in VR games and experiences 

unless their parent or legal guardian has first reviewed and accepted the terms of the user 

agreement 

 All guests using EVR’s Virtual Reality (VR) equipment for the first time are required to go 

through a short tutorial before running their first VR game or experience. 

 If you have had a seizure, loss of awareness or other symptom linked to an epileptic 

condition, we recommend consulting a physician before using EVR’s VR equipment. 

 If you are pregnant, elderly or have pre-existing binocular vision abnormalities or 

psychiatric disorders, or suffer from a heart condition or other serious medical condition, 

we recommend consulting a physician before using EVR’s VR equipment. 

 Parents and guardians are responsible for ensuring that players under 12 are hydrated 

and use the restroom before playing. 

 Any person who appears to be intoxicated will be refused access to VR equipment for 

gaming. 

 Smoking is strictly prohibited by law anywhere within the Arcade or immediately near any 

entrances to the Arcade. 

 Any misconduct, including but not limited to excessive yelling, swearing, misuse of 

equipment, intentional disruptions of other guests and staff, is prohibited and will result in 

immediate termination of your session by staff at EVR at their sole discretion. 
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 EVR is not responsible for any lost, stolen or damaged personal property during your time 

at the Arcade.  

 No outside food or drink is allowed unless you have booked the party lounge. 

 No eating or drinking in the gaming stations. 

 Players are required to wash hands after eating before proceeding to use the gaming 

equipment. 

 Players are required to promptly inform staff of any malfunctioning device. 

 VR games and experiences are done in a confined zone and players are required to stay 

in their designated play area at all times. If you are unsure as to where your designated 

space is please consult with the staff. 

 All guests play at their own risk. EVR does not assume any responsibility for any loss or 

injury of any nature to any person or property. 

 EVR staff are there to ensure the proper use of EVR gaming equipment and to enforce 

these rules. All guests are required to follow staff directions. 

 Any damage caused to EVR’s VR equipment by you and/or your child/ward shall be your 

sole liability and you shall indemnify EVR for said damages. 

 Players must arrive at least 10 minutes before their reserved game session if they have 

not completed all required documentation. If a player is late and EVR cannot 

accommodate an extension, no refund will be given. 

 EVR reserves the right to refuse admission to any person whom they believe will not 

abide by the rules. 

 EVR reserves the right to change times, attractions, prices and these rules without 

notification. 

I HAVE READ THE RULES AND ACCEPT AND AGREE TO ABIDE BY THEM. 

 


